Maggie Karges

margaretkarges@gmail.com 4025706130

Education
Denver University
Graduated August 2022
o Specialized Graduate Certificate in Arts and Culture Management: Outreach and Advocacy
Disney University

o Fall Term 2017
o Entertainment Show Development

Nebraska Wesleyan University
Graduated May 2017

O Bachelor of Arts: Theatre Arts
o Bachelor of Arts: English Literature

University of Tartu
o Semester Abroad Spring 2016

Relevant Work Experience
Customer Experience Manager Michaels August 2024-Present

o Delivering a customer centric shopping experience by managing and delivering effective
front-end operations and expectations, while remaining positive and respectful to both team
members and customers

o Assist with cash reconciliation and bank deposits

o Training and coaching the customer experience team (sales floor and cashier) to achieve
results; participate in the performance management process; support Talent Development of
the team

o Managing and executing the Safety and Shrink programs

o Cross-training in Custom Framing, Event Coordinating, and all Manager on Duty
responsibilities

Costume Assistant 3 Walt Disney World Resort August 2018-June 2024

o Maintained and updated costumes used in live entertainment productions, as well as
facilitated the production of new costumes.

o Facilitated fittings for a variety of departments and shows.

o Focus on embellishment, hand sewing, distressing and documentation.

Attractions Cast Member-- Star Tours: The Adventures Continue, The World of Pandora
Walt Disney World Resort August 2017-August 2018

o Ran several attractions across property safely and efficiently.
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o Worked with children of a variety of ages to ensure they experienced the attraction that they
wanted, while safety was maintained.

Box Office Manager Flatwater Shakespeare Company June-July 2017

o Managed large amounts of donations and costs of the non-profit organization.

o Worked with council members and the community at large to provide information about the
history and mission of the company, while the integrity of the show remained intact.

o The company focused on bringing Shakespeare’s works to groups and communities who may
otherwise not have the opportunity.

Costume Shop Assistant Nebraska Wesleyan University 2014-2017

o Into the Woods, Love and Information, Lion in Winter, A Christmas Carol, Boeing Boeing,
Romeo and Juliet, Thoroughly Modern Millie, and many more.
o Constructed and altered costumes for the theatrical productions of Nebraska Wesleyan

University.
o Managed online files of the photographs and measurement forms for each member of the
company.
o Self-regulated time so that all projects are completed before the deadline and within shifts.
Circulation Assistant Nebraska Wesleyan University Library 2013-2015

o Managed the circulation of all books, videos, and multi-media technology through the
computer system and within the building.

o Searched for items, checked out items, and added patrons into the online catalog system.

Frequently worked independently during opening and closing shifts.

o Answered patron questions about the locations of items and providing directions for
multimedia technology.

O

Classroom Assistant Bright Lights Summer Camp Seasonally July 2008-2013

o “Exploring the Medical Adventure.” Oversaw approximately 30 middle school students on
various tours and field trips around Lincoln Medical Facilities.

o Facilitated classroom activities: group activities, lead worksheet discussions, and prepared
snacks and breaks.

o Maintained a routine time schedule, moved frequently between the classroom, the
facilitation space, and tours.

Leadership Roles

Team Manager Michaels August 2024-Present
Guest Artist Nebraska Wesleyan University August 2024-March 2025
Facilitator Styling Our World: Walt Disney World Resort July 2023-June 2024
Relief Coordinator Costuming Production and Sustainment January 2023-June 2024
Trainer Costuming Production and Sustainment January 2022-June 2024
Trainer Nebraska Wesleyan Theater Box Office January 2017-May2017
Secretary Sigma Tau Delta English Honorary August 2016-May 2017
Facilitator Undergraduate Tartu Acting Showcase February 2016-April 2016
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References

Jay Chipman
~ Theatre Department Chair ~ Nebraska Wesleyan University ~ jsc@nebrwesleyan.edu ~ 402-465-2386
Julie Wilshusen

~ Theatre Operations Manager ~ Nebraska Wesleyan University ~ jwilshus@nebrwesleyan.edu ~ 402-465-
2502

Abbey Parodi

~ Costumer ~ Disney’s Animal Kingdom and Epcot ~ Costume Production and Sustainment ~ Walt Disney
World Resort ~ 402-926-1278

Digital Portfolios Available at: https://maggiekarges.wixsite.com/portfolio



